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Instructions: 1. Answer any FIVE full questions, choosing one full question from each unit.

2. Missing data, if any, may be suitably assumed.

UNIT -1

List and explain the functions and objectives of Human Resource
Management.

Distinguish between Job Description and Job Specification.

UNIT -1l
Review different sources of Recruitment.

Illustrate and explain the steps involved in the selection process.

OR

Justify the purpose of Induction programme as part of positioning new hires in
organizations.

Discuss the relevance of psychological testing in selection process. Also bring
out the advantages and limitations of psychological testing.

UNIT - 111
Analyze any two approaches followed by organizations to train executives.

Explain how performance appraisal can contribute to firm’s competitive
advantage.

OR

What is Management by Objectives? Explain how this is used as a
performance appraisal tool by organizations

Bring out the need, criteria and techniques of evaluation of training results.

UNIT - IV

Evaluate the importance of communication function in Personal Counseling
process.
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b)

b)

What is Human Resource Accounting? List its advantages for organizations.

UNIT -V
Write a note on:
(1) Board of Conciliation (ii) Adjudication

Provide an overview on Industrial Disputes settlement mechanisms in India
excluding the one’s mentioned in the previous question.

*kkkikk

10

10

10



